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UPDATED CONTACT DETAILS OF PHILIPPINE EMBASSY,
CONSULATE AND POLO

(as of October 8, 2017)

The following are the updated contact details of the Philippine Embassy and Philippine
Overseas Labor Offices (POLO):

Philippine Embassy in Riyadh (www.riyadhpe.dfa.gov.ph)

With jurisdiction over Riyadh and other regions of Eastern Province, Qassim, Hail, Northern Border and
Al-Jouf

During Office Hours (8:00 AM to 5:00 PM)

Assistance-to-Nationals Section: 011 480 1918

Hotline (24/7) : 056 989 3301
* Detention Cases, Shipment of Remains, Medical Repatriation, End-of-Service Benefit, Trafficking in Persons,
Physical Abuse, Maltreatment, Rape and other Police Cases

email: assistance@riyadhpe.com

Consular Section : 011 482 3816
*Passport, SPA, Police Clearance, Civil Registry, Visa
email: consular@philembassy-riyadh.org

After Office Hours (5:00 PM — 8:00 AM, and Holidays): 011 482 3559
Hotline (24/7) : 051 504 6375

Labor-related Concerns (Complaints against Employer)
* Unpaid Wages, Labor Contract Substitution and Violation

POLO Riyadh : 050 285 0944
email: polo-riyadh@riyadhpe.com or
poloriyadh2010@yahoo.com

POLO Al Khobar : 053 449 5729
email: polo_alkhobar@yahoo.com

Philippine Consulate General in Jeddah (www.jeddahpcg.dfa.gov.ph)

With jurisdiction over Jeddah, Makkah Al-Mukkarramah, Al-Madainah, Asir, Jazan, Najran, Baha and
Tabuk)

Assistance-to-Nationals Section: 055 521 9613
email: ans@pcgjeddah.org

Consular Section : 055 521 9614
email: consular@pcgjeddah.org

POLO Jeddah : 056 981 9720
emails: polo.jeddah321@gmail.com
owwa_jeddah@yahoo.com
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